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Sunday March 29
3:00 PM Registration Open
6:00 PM Avaya Solutions Experience Open
6:30 PM Welcome Reception
Monday March 30
8:00 AM Registration and Coffee
9:00 AM General Sessions Welcome
9:15 AM Opening Keynote presentation - Nidal Abou Ltaif, President Global Growth Markets
9:35 AM Avaya Solutions and Innovation Strategy - Greg Weber, Strategic Director — Office of the CTO
10:10 AM The Smart Organization - Jean Turgon - VP & Chief Technologist Software Defined Architecture, WW Sales
11:00 AM Strategic Partner Spotlight - Oracle
11:20 AM Break, transition to breakout sessions
Atlantis B Atlantis C Atlantis D Atlantis E Silk C
11:45 AM Data Center The Marriage of Designing for High Dive into the Avaya CRM Avaya Cloud Innovation: A

Connectors Suite (SFDC,

Holistic Delivery Framework for
laaS and CaaS

and Deployment the Fabric (HPC) and Big Data Microsoft Dynamics, SAP,
Siebel, OracleRN, etc.)
12:45 PM Lunch in Avaya Engagement Expo
Afternoon Breakout Sessions
1:45 PM Delivering Secure WLAN Done Avaya Fabric Connect: |Video Standardization Trends CS1000: Planning Your
Elastic Networks Right ! Making Business More and in the Contact Center Migration to Avaya Aura
using Fabric Efficient Today and Their Impact: WebRTC
Attach and H.265
3:00 PM Break, Move to Next Session
3:15PM IP Video Ipv6 Deep Dive | Deploying and Evolving CS1000: Planning Your Providing the organization new
Surveillance-The Fabrics in Existing Migration to Avaya IP Office insights to help reduce the
Network Matters ! Networks error rate and improve
customer experience
4:15 PM Break, Move to Next Session
4:30 PM The Internet Deep Dive on Leveraging the Avaya Team and Customer Breaking down operational silos
Connected Branch New Avaya Diagnostic Server to Engagement: From Avaya to drive enterprise efficiency
Products Proactively Optimize Aura UcaaS/CCaaS to and customer satisfaction
Solution Avayalive Video
5:30 PM End of the Day's Sessions

6:30 PM

Dinner at Atlantis the Palm




Tuesday March 31

AVAYA

Technology
Forum 2015

Registration and Coffee

8:00 AM
9:00 AM General Sessions Welcome
9:15 AM Team and Customer Engagement - Gary E. Barnett, Senior VP and General Manager, Engagement Solutions
9:50 AM Avaya Cloud - Sharif Khairallah - GGM SP/SI Cloud Leader
10:20 AM Strategic Partner Spotlight - Google
10:40 AM Break, transition to breakout sessions
Atlantis B Atlantis C Atlantis D Atlantis E Silk C
11:00 AM Realizing the IP Video Avaya Fabric Connect: Customer Engagement How Collaboration Pod Can
Internet of Things | Surveillance-The | Making Business More |Innovations Through Contact Save Money on your Next
Network Matters Efficient Today Center Snap-Ins UC/CC Cloud Deployment
12:15 PM Lunch in Avaya Engagement Expo
1:30 PM Safe School Delivering Secure| Deploying and Evolving | Avaya and Google Unveil the | Customer Engagement: The
Elastic Networks Fabrics in Existing Latest Contact Center Digital Transformation in the
using Fabric Networks Innovation Contact Center
Attach
3:00 PM Break, Move to Next Session
3:30 PM The Marriage of | Building Scalable | Next generation WLAN |Application Design Workshop Defence In Depth. Why a
Open Source and Hospitality and the future of the with Avaya Collaboratory & | Layered Security approach is
the Fabric Networks Mobile Enterprise Access| Engagement Development necessary in today's
Platform communications infrastructure
4:30 PM Break, Move to Next Session
5:00 PM Data Center Management, IM & Presence: Avaya Engagement The Intelligent Room:
Network Design Orchestration Leveraging Avaya Environment Application Transforming the Way We
and Deployment | and SDN Control | Multimedia Messaging Design Workshop Communicate from Large and
and Aura Presence Small Meeting Rooms
Services
6:15 PM End of the Day's Sessions
6:30 PM Offsite Dinner under the Dubai Desert Sky




AVAYA

Wedensday April 1

Technology
Forum 2015

Registration and Coffee

8:00 AM
9:00 AM General Sessions Welcome
9:15 AM Closing Keynote - Nidal Abou-ltaif - President Global Growth Markets
9:50 AM ATF Closing remarks - DevConnect Partner Pitch and Raffle Draws
10:15 AM Break and Move to NDA sessions
Atlantis B Atlantis C Atlantis D + E
10:30 AM Avaya Fabric Networking Roadmap Avaya Collaboration Pod Roadmap and NDA Team Engagement, Unified
and NDA Communications, Roadmap and
NDA
11:45 AM Break
12:00 PM | Avaya Unified Access Roadmap and Customer Engagement Roadmap and NDA Team Engagement, Unified
NDA Communications, Roadmap and
NDA - Continued
1:15PM Lunch & Aiport Depatures
OPTIONAL APDS Certification Sessions for Partners & Avaya Associates only
APDS Certification: Prepare for your APDS Certification: Prepare for
APDS Credential for Avaya APDS Certification: Prepare for your APDS Credential |your APDS Credential for Avaya
2:00 PM Networking for Avaya Customer Experience Solutions Unified Communications
(Avaya Partners and Avaya Staff (Avaya Partners and Avaya Staff Only ) (Avaya Partners and Avaya Staff
Only) Only

6:00 PM

Event closed




